Terms and Conditions

1. Acceptance of Terms:

By accessing or using the services provided by Barrotji International Pvt Ltd , you agree to comply
with and be bound by the following terms and conditions. If you do not agree with these terms,
please do not use our services.

2. Scope of Services:

Barrotji International Pvt Ltd provides export services, including but not limited to shipping,
documentation, and customs clearance. These services are subject to the terms and conditions
outlined herein.

3. Order Placement and Confirmation:

Customers must place orders through Barrotji International Pvt Ltd’s designated channels. All orders
are subject to confirmation, and we reserve the right to reject or cancel orders at our discretion.

4. Pricing and Payment:

Customers are responsible for all applicable taxes, duties, and fees. Payment must be made in the
currency specified in the invoice and within the agreed-upon time frame.

5. Shipping and Delivery:

Shipping times and delivery estimates are provided for informational purposes only. Barrotji
International Pvt Ltd is not liable for delays caused by factors beyond our control, including but not
limited to customs inspections, natural disasters, or transportation issues.

6. Documentation:

Customers are responsible for providing accurate and complete documentation required for export.
Barrotji International Pvt Ltd will assist in preparing necessary export documents, but ultimate
responsibility lies with the customer.

7. Customs Clearance:

Barrotji International Pvt Ltd will make reasonable efforts to facilitate customs clearance. However,
customers are responsible for compliance with all customs regulations, and any additional costs or
delays incurred due to non-compliance are the customer's responsibility.



8. Insurance:

Customers have the option to purchase insurance for their shipments. Barrotji International Pvt Ltd
is not liable for any loss, damage, or theft of goods during transit unless insurance is purchased.

9. Intellectual Property:

Customers agree not to infringe on any intellectual property rights in the export process. Barrotji
International Pvt Ltd is not responsible for any intellectual property violations related to exported
goods.

10. Limitation of Liability:

Barrotji International Pvt Ltd shall not be liable for any direct, indirect, incidental, special, or
consequential damages resulting from the use or inability to use our services.

11. Governing Law:

These terms and conditions are governed by and construed in accordance with the laws of Rajkot,
Gujarat,India. Any disputes arising from these terms will be resolved through arbitration in
accordance with the rules of the Indian Judicial System.

12. Amendments:

Barrotji International Pvt Ltd reserves the right to amend these terms and conditions at any time.
Customers will be notified of any changes, and continued use of our services constitutes acceptance
of the amended terms.

13. Refund Policy

We aim to provide a seamless experience with our exported goods. If you encounter any issues,
please notify us within 3 of delivery. We will review your request and, if valid, process a refund.
Returned items must be in original condition. Shipping costs for returns are the customer's
responsibility unless it's due to an error on our part. Contact our customer service at
sales@barrotji.com for assistance. Thank you for choosing Barrotji International Pvt Ltd

By using the services of Barrotji International Pvt Ltd, you acknowledge that you have read,
understood, and agree to these terms and conditions.



